SINGAPORE AIRLINES

SALES CIRCULAR

SC042/09 31 March 2009

Dear Business Partners,

SINGAPORE AIRLINES LIMITED NS09 FARESHEET (01Apr09 till 30Sep09)
Singapore Airlines fare levels will be revised from 01Apr09. Details are mentioned below:

Ticketing period: 01Apr09 till 30Sep09.
Traveling period: 01Apr09 till 31Mar10.

Important Notes:

Fares mentioned is attached faresheet are “Nett Fare”

No Partial Refund in EYCL.

CCL Market Fares are Non-Endorsable.

PK add-on are only valid till 30Apr09.

EYCL fare for infant occupying seat will be charge 100% of Child fare instead of Adult fare.

Child & Infant fare policy, refer to the fare rules.

Passengers are allowed to substitute either the Singapore- Pakistan or Pakistan-Singapore

sector or both with SQ's SIN-AUH, SQ's AUH-SIN, SQ's SIN-DXB or SQ's DXB-SIN sectors.

There is no flight restriction or additional charges for Pakistan UAE substitutions.

¢ Booking Classes / RBD's: N & Q is non-mileage accrual classes, W, M, B & Y are mileage
accrual classes for KrisFlyer membership services.

e Black Out date: For N & Q there is black out date for travel on/after 15Jul09 till before/on
15Aug09.

e Baggage allowance: Passenger traveling to Area 2 & 3 baggage allowance of 20Kg is allowed
for adult & child and 10kg for Infant. Passenger traveling to Area 1 is allowed 02peices (Not
more than 23kg per piece) for adult.

e Other ticketing rules and conditions please refer to the attachment.

Kindly disseminate the information to your staff and clients accordingly.

Happy Selling

Ms. Janki Babu

Sales & Marketing Assistant

Singapore Airlines Pakistan

Office # 8, 2nd Floor, Services Extn. Bldg.
Mereweather Road, Karachi, 75520 Pakistan.
Tel # 92 21 5673510-5686663-5218483 Ext: 105
E-mail: Janki Babu@singaporeair.com.sg

SIA offices: KHI — Tel: 021 5660330-31, 35 & 37, LHE — Tel: 042 6307418-19, ISB — Tel: 051 2821555, 2827907.
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